Business Survey

The great majority of respondents to a business survey carried out by the Gozo Business Chamber to cover the months of July and August 2009 stated that they had a worse trading period when compared to the same months of 2008.

In fact, 79% said that their business compared very unfavourably while 14% said that they had the same results and only 7% said that they fared better.

The survey covered the whole spectrum of business in Gozo and the replies represented the Import Wholesale and Retail Sector (35%), the Manufacture and Export Sector (20%), Crafts (12%), Services (12%), Construction (9%), Tourism (9%) and Agriculture and Fisheries (3%).

The majority of business enterprises (71%) employed between 1 and 10 persons, 25% employed between 11 and 20, and 4% employed over 20 persons.

To the question about how they rated the amount of business carried out by their entity during July - August 2009, 7% said it was very good while 21% said it was good, 38% fair, 20% bad and 14% very bad.

Looking for reasons for the outcome of the survey, the respondents gave various indications.  Regarding communications between Malta and Gozo the greater number (28%) said they were Fair while the least number (8%) said they were Very Good.  Other reasons given were the Gozo Channel Fares (from 36% Fair to 0% Very Good); Publicity for Gozo as a tourist attraction (from 52% Very Bad to 0% Very Good); the Economic Situation (from 48% Very Bad to 0% Very Good); Parking Facilities (from 36% Very Bad to 4% Very Good); Traffic Management (from 48% Very Bad to 0% Very Good); and Gozo’s attractiveness (from 32% Fair to 4% Good).

The respondents made several suggestions on what they wish the Gozo Business Chamber to do in order to provide a better environment for business in Gozo.  Foremost among these was that the Chamber should pressure the authorities to create more exposure for Gozo and its products, especially the crafts sector; provide a more efficient public service; and promote Gozo as a separate tourist destination.

Other expectations from the members were that the GBC should continue to lobby for the building of a yacht marina and a landing strip for small fixed wing aeroplanes; the provision of better public transport and parking spaces; overall cleanliness, organisation and less bureaucracy; more help/services to the agricultural sector; and to offer incentives to overseas entrepreneurs who want to invest in Gozo.

Other suggestions were that the Chamber should organise more conferences like the one held in 2009 and also to try and attract more Gozo businesses to become members.

On the other hand, the respondents would like the public authorities to reduce bureaucracy, join forces with the private sector to promote Gozo as a distinct destination, increase the capital expenditure for Gozo and adhere to time frames for projects.  Further suggestions include the provision of better parking facilities and better traffic management, reduction of the ferry fares, creation of more jobs, be more sensitive to the farming community, give real incentives to business in Gozo as well as use more enforcement on illegal workers, buildings, etc.

A recurrent suggestion was about accessibility to Gozo and the great majority of respondents harped on the need for and airstrip, the completion of the Cirkewwa terminal, berthing facilities for cruise liners and the upgrading of roads in Gozo.

The respondents also wish the authorities to see that civil servants and government employees give their day’s work and that there should be better scrutiny with regards to unemployment benefits.

