
 

 

 

 

 

 

 

 

Introduction 

I welcome you for our fifth webinar that is being organised in collaboration with Bank of 

Valletta, and Microsoft Malta.  I would like to thank first of all Tonia Naudi, Head Multi - 

Channel & Payments Business, Electronic Banking Services (Bank of Valletta), and Paris P. 

Savva, Territory Channel Manager for Microsoft, SMB (Cyprus – Malta) who will be the 

main speakers for today’s event. 

The COVID-19 pandemic has brought about a change in the way we do things.  During this 

period we have had to re-think the way businesses relate themselves both internally and with 

respect to their clients.  This has been a paradigm shift, which has influenced our long-term 

vision on a number of areas.  All of us had to surrender some of our certainties during this 

period after these were tested against a new reality which none of us expected.  Many 

businesses are continuously adjusting themselves to this new reality. 

However, I will not be exaggerating when I say that digitalisation will play a very important part 

of this new reality.  In its Communication on its proposals related to the EU recovery package 

on the 27th May, the European Commission highlighted that “our generational challenges – 

the green and digital transitions – are even more important now than before the crisis started”1.  

The COVID-19 pandemic has shown the necessity for businesses to shift their business model 

to a digital one.  The scope of this webinar will be to examine the challenges for businesses 

in this scenario and possible solutions, both from a payments and operational perspective. 

Kindly feel free to post your comments during the session.  All of those who are participating 

on our online platform please feel free to post your comments which will be answered by our 

two speakers.  We will also be having a dedicated Question & Answer Session after the two 

presentations. 

To this end we hope that you will find this session useful.  I now kindly invite our President, 

Joseph Borg, to make his introductory remarks. 

 

 

 

                                                           
1 European Commission (2020), Europe’s moment: Repair and Prepare for the Next Generation. Communication 

from the Commission to the European Parliament, the European Council, the Council, the European Economic 

and Social Committee and the Committee of the Regions. COM(2020) 456 final, p.2. 
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Closure of Webinar 

We now come to the end of our webinar. I would like to thank you all for accepting our invitation 

to join us today.  I sincerely hope that this webinar has been fruitful to all those who have 

participated.  I would like to thank Tonia Naudi, and Paris P Savva for their very interesting 

presentations.  A special note of thanks also goes to Richard Grech, who not only coordinated 

technically the webinars we have been doing during the past months, but was also the brains 

behind the idea for this webinar.  Thanks Richard!  

Finally I would like to invite you to continue following us, on our webpage and facebook page.  

Thanks once again for joining us today. 


